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The 3 Costs of PrEP
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Poll: Which 
of these 
programs 
have you 
enrolled 
patients 
into?

A. Gilead Advancing Access/PAP
B. Gilead Copay Card
C. Ready, Set, PrEP (HHS)
D. PrEPAP
E. Viiv Connect PAP
F. Viiv Connect Savings Card
G. I have not enrolled, but I have informed 

patients about one of these



PrEP Cost 
Updates for 
2021

• As of April 1, 2021, multiple generics for TDF/FTC 
have entered the market and driven costs WAY 
down.

• Cash pay may be ~$36/month or as high as 
>$1,000+. 

• Most private insurance plans in CA, including 
Kaiser and all Covered CA plans, now cover 
generic TDF/FTC for PrEP with $0 cost-sharing 
since PrEP is a USPSTF grade “A”-recommended 
preventive service.

• Pharmacies are proactive in switching patients 
to generic, and most private plans now require 
it. There is no manufacturer coupon for the 
generics, so if still unaffordable, refer patients 
who earn <500% of FPL to PrEP-AP.

https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_adap_resources_prepAP.aspx


What to expect with 
common types of 

insurance



Special note to referral-only navigation sites

• Thank you for referring!
• Please:
• Pre-screen patients for eligibility to help them find the appropriate 

prescribing clinic
• Give them a heads up on what benefits program to expect to be enrolled in at 

the prescribing clinic
• Build relationships with clinics you are referring to, to see if there’s any pre-

work you can help with
• Unless the clinic asks for it, typically not helpful to enroll patients in benefits 

ahead of time since they require a prescriber signature



Uninsured – medication coverage

Under 500% FPL Above 500% FPL

Both programs:
• Cover the prescription costs in full
• Are billed as primary insurance; patient does not need insurance in order to process
• Will only cover branded, not generic products, so prescribed brand-name Truvada with “Do not 

substitute” on the Rx for coverage compatibility. If prescribing Descovy, this is not necessary.
• Require monitoring for approx. annual renewals



for uninsured 
<500% FPL

• Any age 12+, <500% FPL, no insurance coverage for PrEP
• Covers Truvada, Descovy, and Biktarvy (PEP)
• Online application link
• Online app requires eRx in order to complete app, but this is changing Jan 1, 2022
• Partner with a prescriber to load them into the iAssist and obtain instant approvals for all 

patients in their practice
• Try online application first when possible. If patient was enrolled at any point in Gilead AA in 

the past 12 months, the system will tell you, and you must complete a paper application, also 
with a prescriber signature.

• Paper application link
• Enrollment letter will come by fax in a few days, then send ID# to patient and/or 

pharmacy

https://advancingaccess.iassist.com/login
https://www.gileadadvancingaccess.com/


iAssist for GAA

If no SSN, 
type “0000”



GAA changes January 1, 2022

• Pharmacy network may be changing, details as yet unannounced
• Bin, group, PCN numbers are changing, member IDs will stay the 

same



for uninsured 
>500% FPL

• I call it “HHS”
• Federally funded, currently administered by Trial Card
• Any age, income >500% FPL, no insurance coverage for PrEP
• Only covers Truvada and Descovy, aka no 3-drug PEP
• https://www.getyourprep.com/
• Link to iAssist log-in (interface very similar to Gilead AA, you can use 

same log-in associated with the prescriber)

https://www.getyourprep.com/
https://getyourprephcp.iassist.com/login


iAssist for HHS

If no SSN, 
type “0000”



What about 
Tivicay for PEP?

• If using Tivicay as a PEP medication, 
this is a different company and 
assistance program

• For uninsured >500% FPL
• Call the program and request a 

“presumptive fill for post-exposure”. 
• Be ready to write down ID, bin, group, 

PCN, to give to the patient



Medi-Cal

• PrEP covered 100%
• Ensure Rx is run with the “state carve-out” (use state Medi-Cal #, not 

managed care plan #)
• Watch out for pharmacy network restrictions



Medi-Cal
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Medi-Cal – no card

• Check “Single Subscriber” 
eligibility
• https://www.medi-

cal.ca.gov/mcwebpub/Lo
gin.aspx
• Print a copy for patient!

16

https://www.medi-cal.ca.gov/mcwebpub/Login.aspx
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Tip: new Kaiser pts who have not used any Kaiser service yet can fill #30 PrEP one time at a Kaiser pharmacy.



Types of private plans and PrEP
(Adapted from https://www.chprc.org/fact-sheet-new-california-guidance-for-prep-coverage/)

Majority of CA 
private health 
plans, incl Covered 
CA

Self-insured 
Employer Health 
Plans (federally 
regulated)

“Grandfathered” CA 
Health Plans 

Private plans from 
other states

How common? 2/3 of plans in CA 1/4 of plans in CA <1/10 of plans in CA
Compliance is a 
toss-up! Hope for 
best, prepare for a 
PA/some cost.

Give pt anticipatory 
guidance to call you 
with any issues at 
pharmacy

$0 cost sharing 
required for PrEP
medication*

Yes Yes, but may require 
PA/step therapy first

No

$0 cost sharing 
required for PrEP
medical/lab visits

Yes Yes No

PA/step therapy 
allowed

No Yes, but must be 
fast and allow for 
same-day PrEP

Yes

*Coverage for Descovy on all plans should be the same as for TDF/FTC since the two meds are not “therapeutically equivalent”. Any 
plan not allowed to require PAs for Truvada cannot require it for Descovy.

https://www.chprc.org/fact-sheet-new-california-guidance-for-prep-coverage/


Private 
insurance

Again, should be no costs for PrEP

But if there are, enroll in PrEPAP or refer 
to a PrEPAP enrollment site

For PEP, patient can use Gilead Copay Card 
for Biktarvy, or Rx generic TDF/FTC + 
Tivicay and use Viiv Connect Savings Card

Keep your eye out for required network 
pharmacies!

https://www.myviivcard.com/


Private 
insurance 
but mentions 
privacy 
concerns?

Do NOT ask about this proactively –
everyone will say yes because they will 
think you are implying they should have 
privacy concerns.

If patient brings up privacy concerns 
about using their insurance, or if you 
learn that the patient has insurance 
through a family member and you ask 
about privacy concerns: enroll in PrEPAP
or refer to a PrEPAP enrollment site. 



What about private insurance for PEP?

• I rarely see PAs
• So hope for best, prepare for a PA/some cost and help patient sign up 

at gileadcopay.com if Biktarvy or myviivcard.com if TDF/FTC + Tivicay
• Give pt anticipatory guidance to call you with any issues at pharmacy



Lab/provider coverage: PrEPAP!

● Any patient who lacks coverage for labs or provider costs, can enroll in PrEPAP if 
they meet income criteria
○ Covers testing costs associated with PrEP/PEP outside of insurance, eg., HIV, HAV, HBC, HCV, 

STI, renal function and pregnancy testing
○ Can be used with government funded insurances such as Medicare, Medicaid, Tricare 

Benefits, as well as uninsured, and private insurance that still won’t cover despite grade A 
recommendation

● Eligibility Criteria
○ Resides in CA
○ Ages 12+
○ Documented HIV- test result in the past 6 months
○ <500% FPL 

■ Income limit waived for minors and insured people with confidentiality concerns



PrEPAP: a multipurpose 
assistance program of last resort

•
•
•
•

•

•
•

•



PrEPAP Enrollment Site and Provider Locator

● Link

● If possible, refer PrEPAP patients to one 
of these, so they can get PrEPAP 
enrollment and PrEP Rx all at one place:

● Can enroll by phone, which is worth a 
shot if no physical location is accessible 
by the patient, or for any PEP case:

● (844) 421-7050 M-F 8-5

● Consider becoming an enrollment site

Hey AltaMed!

https://cdphdata.maps.arcgis.com/apps/webappviewer/index.html?id=6878d3a1c9724418aebfea96878cd5b2


Medicare!



Medicare tips
• In all cases apply PrEPAP

for lab/provider fees if 
income eligible

• If has Rx coverage apply 
PrEPAP for cost-
sharing/donut hole if 
income eligible. If above 
income eligibility, have pt
pay the 25% co-insurance 
($10 at a pharmacy with 
good TDF/FTC prices)

• If no Rx coverage apply for 
Gilead AA or Ready, Set, 
PrEP based on income 
eligibility and Rx branded 
Truvada



VA
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Tricare
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Tricare
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If all else fails

• Prescribe generic TDF/FTC, have patient cash-pay for $36/month
• Or, if the patient does not want an Rx on file in the US healthcare 

system, let them know that some people access their PrEP overseas
• https://www.iwantprepnow.co.uk/

• Consider a telemedicine provider that picks up the tab for 
labs/provider costs
• https://pleaseprepme.org/online-providers

https://www.iwantprepnow.co.uk/
https://pleaseprepme.org/online-providers


Questions?
Please share your thoughts 
and questions!



Thank you!

montica.levy@sfdph.org
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