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STD Qulps!

Updates from the National STD Quality Improvement Center
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The Spotlight
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New York State
Department of Health
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At the end of May, our partners at the Center for Public Health Quality provided the first
on-site to STD clinics in New York State, in partnership with the Department of Health,
the New York PTC and the Erie County Department of Public Health. This QI project
focused on identifying barriers to chlamydia screening in adolescents. Here is what
they had to say about the Quality Improvement on-site:

e Trainers were knowledgeable, engaging and addressed questions/concerns well
e Much positive value in bringing in clinic staff to discuss these issues as a group;
everybody seemed to learn from each other and it was important to have all levels
of staff to include perspective on the entire process.
e Developing the Value Stream Map was one of the most useful pieces of the
training; it helped providers review patient processes and flow to identify barriers.
e Barriers identified included:
o Confidentiality issues-how to allow the patients to report their sexual history
without parents
o Practices were not currently collecting a first-void urine on all patients
o Practices were not routinely asking patients about sexual behavior
o EHR does not include sexual risk assessment questions
® NY's Nurse Practitioner Consultant will conduct follow-up visits with each clinic
following the on-site to address these screening barriers.

"One of the best trainings I've ever been to!"
- Gowri Nagendra, MPH, Program Director at the New York PTC


http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuHnmbWupwjLAKaPCeM3tHgU5kx8uGMZOEtIHo6o7i3fEn_q5-tKhlANJ1JdWIVZnuitohUIzEQuFoJR1GOIFjqxwcp0-niN75Z5T5vE8Aoe1RiQWWf3CGA0__QcUr9rRcw==&c=&ch=

Next Up...California!
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The California Department of Public Health STD Control Branch and the CA STD/HIV
PTC (National QI Center) are partnering on an enhanced evaluation project to increase
sexual health risk assessment and chlamydia (CT) screening of age-eligible sexually-
active adolescents in high volume primary care practices in Fresno, CA. The Fresno
Community Regional Center, Ambulatory Care Center will be the first local partner to work
with the STDCB and PTC on this quality improvement initiative.

Background:

e Fresno County, the geographic target of the quality improvement intervention,
consistently experiences the highest CT rates among all of California's 61 local
health jurisdictions.

Project:

e This QI project will work to integrate routine sexual risk assessments
into a primary care practice with the goal of increasing chlamydia screening rates
and improving patient outcomes.

e The Center for Public Health Quality will conduct an on-site QI Event to increase
participating staff's capacity to use rapid cycle/LEAN quality improvement
methods to improve clinic practice.

e These improvements will improve the health status of the participating clinic's
adolescent and young adult patients.

Ql Foundational Webinar Series

with the Center for Public Health Quality

We've made the recordings of and resources from the

Quality Improvement Foundational Webinar Series with

the National Center for Public Health Quality available — Center for Public Health Quality —
online at the following two links:

® The Center for Public Health Quality Website
e The NNPTC Website

Ql Resources - STD Screening in MSM


http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuGwgV2pFZrUqNZBPJkd1Yqov1Xc3i16MgIAFXZjuLm1F4qT1XjrCAq5F3dFkeqVVBaAdPQIo8tsHd__eQxNQ8FcygKI8_7l6i7ZthoK3GnHDwjzOPeaqnFG5DIxNse93rBA6Ll1f-lqle9PrQxJ0jefo0nqCyNmM7SQAbb3J5QXpiYrcDiEtafnTrlNmQHfYaOxtbhLYtaTlv9fH9ZgCEiYiV76p9EjCEnrkKBFeY8zCnNd9n5Xk2EfAqVEUcRvMrTT1kAF-eDDLZasNOmexiLa8ivE3eOFOsA8BwEFoTigLdFFjMMbnjsR3F2XptUK9YVvtNoysZThL_gInIOwu4h_ex6FMsyF-qCDikGPCgzy_&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuGwgV2pFZrUqPplWriynzKEWhKW2oQ1TMZP_i9zfr_rQx2K-vDIj8jdgTKcCObuP-jaPpy0f8oe2bKtzbFbdIJaJ32QZkM1o3aW2al9fJ0-5DpS5mzcdFaj3946im-nfQd8j710bqs8_6fbm3SRptBiC_c7i8vil1iB5gY3FSzTJ7E-qS8f9QzpVDX-BEF7uEg==&c=&ch=

Providing Optimal Care for Your MSM Patients Providing
Optimal Care

This 2012 resource for providers from NCSD and NASTAD includes i o el

information on best practices for caring for MSM patients, including:

Patients

Health disparities
Stigma

Sexual history taking
STD and HIV screening
PrEP

AND MORE!

Guidelines of Care For Lesbian, Gay. Bisexual, and Transgender
(LGBT) Patients

GUIDELINES

This resource was created by the Gay and Lesbian Medical e
Association. It provides helpful tips that can be quickly o
implemented to improve the environment of your practice for LGBT e
patients. Chapters include:

e Creating a welcoming clinical environment
® (Caring for lesbian and bisexual women
e Caring for gay and bisexual men

MSM Toolkit: A Clinician's Resource for Sexually i
(o l
Transmitted Diseases (STDs) in Gay Men and other ¢) CDPH

PublicHeaith

Men Who Have Sex with Men (MSM) MM Eeelb

A Clinician’s Resource for
Sexually Transmitted

i i i CALIFORNIA Diseases (STDs) in Gay Men
This resource is a great tool for providers from the SRR | Other Men Whe Have
California Department of Public Health STD Sex with Men (MSM)
Control Branch. We would particularly like to draw

Develaped by the California Department of
your attention to the chapter on "Sexual Hisotry Public Health (CDPH) and the Galifornia

STD/HIV Prevention Training Center

Taking and Risk Assessment" on page 21.

Screening paths

Coding

Tx and Dx paths (updates pending)
Sexual history taking

Teen friendliness

Consent on confidentiality

AND MORE!
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http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuGwgV2pFZrUqSQFn9tmKcvv1es3dLjKGT3QCg0aHyfvhZTZevC9jQv4SibMh-AEIm29-I0jE9jVWf2RFRgUiH2fcqgxDINJ2PZXbp-r8LO8ZCyU3zpdOeHjfSP0X6cByXEKaDwY9fgzAj0cVqTFfe_xPCB_NRzVJcAQ6aTfsWpV2M6dFw5-AXM0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuGwgV2pFZrUq9h9ES0OY91yLCeqZedCbkwQ5OeoZ58O-EeAY4Ozod_2RlaOUTvwiSMo2TFgMgeTvBw-eZsnVodmEen7xtinEupGx6BzH35lZYLdwR3jv86hNv1jck99xj9Z2Jox3xQs2ThSetM6kb1XgnTTHCUA5HBJf7rfzCkPNy1itmsf_WuklY73uH4_BTYUMwdPrKeoJ&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuGwgV2pFZrUq0rVlRIaJc_9ByHzVK9zXy5b_874hqIjnP3N5qMbCqlrPGm-dVo-bz6D7OPO1INqYWaVD5N-SINSWWkKDf5KzaNG5BDTLZ8XI8WAdi823Cg6rjF9TLtMjHHSMxuHWXw4oh9duqEJTRcBU7RPxIqLi68_UEa0L80Tc0I3mzYJQl0g=&c=&ch=

[LorKkFLOW RedESIGN
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Wi this is where our ED workflow redesign team went insane.”

Happy Summer!!

(Photo source: https://www.graymalin.com/bermuda-pineapple-1708.html)

Stay Connected

300 Frank Ogawa Plaza, Oakland, CA
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